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Terms and Conditions

1. Charges 

Our charges are set out in our list of charges which forms part of our Terms & Conditions. 

A mileage charge may be made subject to the nature of the event. Prior notice will be given to you of the charge/rate.

A subsistence fee may be payable if an event covers meal times (dinner/tea) and a proper meal and refreshments is not given

2. Terms of Payment

7 days from the date of the invoice.

IF PAYMENT IS NOT RECEIVED WITHIN 7 DAYS A 10% CHARGE OF THE TOTAL INVOISE  PER WEEK WILL BE ADDED TO THE TOTAL AND OTHER STEPS WILL BE TAKEN TO RECOVER THE TOTAL COST.
3. Duration of hire

The duration of hire is for 8 hours. Any time exceeding 8 hours will be subject to  charge in multiple of  1 hours.

If the length of time of your event exceeds 8 hours, extra time must be allowed for our personnel to take breaks.

If your event runs over the planned time, it is at the discretion of the personnel provided at your event to decide whether to stay on until the event ends. Any such issues should be discussed with the personnel as soon as possible.

4. Cancellation

If you wish to cancel your request for our attendance at your event or change the date of the event you must give us written notice to be received at GEMS Headquarters at least ten days before the event date. 50% of the total fee will be charged if notification is received less than seven days prior to the event. If no notice is given or notice of less than 48 hours is given then a charge of full fee will be made.

5. Your Responsibilities

You must ensure that the event is properly policed so that our personnel do not find themselves in threatening circumstances.

You must ensure that an area of treatment of patients is clearly defined. A dry covered area for treatment to patients must be provided by either yourselves or us (at a cost)

If your event covers mealtimes (dinner/tea) our personnel must be supplied with a proper meal and refreshment. And time to be able to eat their food without being disturbed .

You must ensure that we have free access and egress to and from the site of your event for our personnel and vehicles.

You must ensure that all additional medical personnel at your event must be made known to our personnel.

You must adhere to any request to stop the event while treatment takes place.

6. Equipment.
USED OR LOSS EQUIPMENT (TO COUNTY AMBULANCE OR AIR AMBULANCE)

WILL BE CHARGED AT COST 

7. Limit to our responsibility

It may be necessary for our personnel to leave your event in order to obtain further medical care for any person they are treating.

We cannot be held liable for any damage to land or property in the event of access being required either to a casualty or to allow egress from a site.

Due to the voluntary nature of Gloucester Event Medics we may not be able to provide you with the resources requested at your event due to unforeseen circumstances i.e.. Illness affecting personnel or equipment failure. We shall however Endeavour to provide you with a level of care to any casualties until additional assistance arrives.

8. The Extent of liability

We shall have no liability to you for any loss or damage of any nature arising from any breach of any condition of this contract or any negligence in breach of statutory or other duty on part of us or in any other way out of or in connection with performance of purported performance of or failure to perform this contract except a) for death or personal injury resulting from our negligence which will be as expressly stated in these conditions.

We shall not be liable for any failure in performance of any of our obligations under this contract caused by factors outside our control.

9. Complaints

Any complaints or disagreements that you have regarding our personnel should be taken up with the relevant person at GEMS Headquarters and not with the personnel at your events.

10. English Law and jurisdiction of English Courts

This contract shall be governed by English law to consent to the exclusive jurisdiction of the English Courts in all matters regarding it.

I /We have read the Terms and Conditions 1 – 10 and will comply with them

Organization………………………………………………………………………………………………………………

Sign………………………………………………………………………………………………………………………..

Date………………………………………………………………………………………………………………………..

Please return the sign copy of the Terms and Conditions to the above address at least 4 weeks before the date of your event.
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